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3 2017r.

[Mon10XKeHNe 0 NopsAKe PAacCMOTPEHNSA 0b6paLLEHNA TpaXkaaH
B MyHULUMMa/IbHOM 00LLIe06pa3oBaTe/ibHOM yupexxaeHnn
«CaHaTopHO-/1eCHas LLKo1a»

1. O6Lwme NonoXKeHNs
HacTosee nonoxeHne pa3paboTaHO B COOTBETCTBUN C.

- KoHctutyumein Poccuiickoin ®epepaunn;

- ®epepanbHbiM - 3akoHOM  oT  02.05.2006 Ne 59-®3 «O nopsagke
paccMOTpeHns obpaleHnin rpaxkaaH Poccuiickoin ®eaepaumm»;

- ®efepasbHbIM 3aKOHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHa/bHbIX
LAaHHBIX»;

- ®epepanbHbIM 3aKoHOM 0T 09.02.2009 Ne 8-®3 «O6 obecneyveHmmn focTyna
K MHopMauunM 0 [eATeNbHOCTW TOCYAapCTBEHHbLIX OPraHoOB M OpPraHOB MECTHOrMO
camoyrpasieHns»;

- ®epepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 149-®3 «O6 wH(opmauuu,
NH(OPMaLNOHHBIX TEXHOIOTUAX M O 3aLiuTe NHpopmaLum»;

- ykasom [Mpe3sungeHta Poccuitickoin ®Pefepauyumn ot 17.04.2017 Ne 171 «O
MOHWUTOPUHIE W aHanuM3e pe3y/nbTaToB pPacCMOTPeHUs o6palleHnin rpaxgaH u
opraHusaymin.

1.1. OpraHusayma paboTbl C MUCbMEHHbIMW U YCTHbIMW O6paLLeHUsMU TpaxiaH B
MyHUUMNanbHoe o6LeobpasoBaTesibHoe YyupexaeHne «CaHaTOpHO-NecHas LUKOMa»
{nanee - Llkona), a Takxe C obpalleHMAMM rpaxpaH Ha caiT LUKonibl [o/mKHA
obecrieumBaTb Heo6X04MMble YCNOBUA A1 OCYLLECTB/IEHNA MNPefoCTaB/IEHHOTO U
rapaHTMpoOBaHHOro  rpaxgaHam KoHcTutyumein PP  npaBa obpawarbcd C
NpeaoKeHNAMU, 3ad9BNEHUAMN U XanobaMmn B MUCbMEHHOW 1 YCTHOM (hopMe.

1.2. PaccnegoBaHve HapyLweHWUA HOPM MPO(eCCUOHANbHON 3TUKKU Nefarornyeckmm
paboTHMKOM LLIKO/MIbI MOXKET OblTb MPOBEAEHO TO/IbKO MO MOCTYMMBLUEN HA Hero

060CHOBaHHOM »anobe, NOJaHHOI B MMCbMEHHOW (hopMme.



13. BHacTosAwem NonoxeHnn NCNonb3yoTca ciefyoLe 0CHOBHbIe TEPMUHbI;

1) obpauweHne rpaxaaHuHa (ganee - o6palleHne) - HanpaBfeHHble
NOMKHOCTHOMY Nuuy LUKoMbl B NUCbMEHHOW (hopMe UAM B (DOPME 3MEKTPOHHOIO
[IOKYMeHTa MNpefnoXeHune, 3adBfieHUe WU Xanoba, a Takke YCTHOe obpalleHue
rpaXxaaHuHa,

2) NpeanoXXeHne - pPeKoOMeHAauus rpaxnaHuHa, HanpaB/eHHad Ha
ynyudlueHue geAatensHocTi LLIKoNb;

3) 3asBneHMe - npocbba rpaxpaHWHa O COAENCTBUM B peannsauum ero
KOHCTUTYLMOHHbIX MpaB 1 CBO60A MM KOHCTUTYLMOHHbLIX NpaB 1 CBO6OA APYruX ML,
NM60 CcOoO06LLEHNEe O HapyLUeHMU 3aKOHOB M WMHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB,
HefocTaTKax B paboTe Konnektuea LLKOMbI, TM60 KPUTUKA AesTENbHOCTU PabOTHUKOB
LLIKonbI;

nopagKe ykKasbiBaeT (baMVIfIVI}O, MMA, OT4YECTBO COOTBETCTBYHLWIErTr0 AO/DKHOCTHOIO nya
NM60 LOMKHOCTL COOTBETCTBYHOLWENO NMLA, a TaKXe CBOM (haMuinio, NMs, 0THeCTBO (MocnefHee
- MPW HaM4MK), NOYTOBLIV afpec, N0 KOTOPOMY LO/MKHbI ObiTb HaNpaB/eHbl OTBET, YBeAOM/IEHNE
4) anoba- npocbba rpaxjaHnHa 0 BOCCTAaHOBAEHUN UIW 3aLLUTE ero HapyLLeHHbIX npas, cBo60j
WX 3aKOHHbIX WHTepecoB nvMb0 npaB, C€BO6GOA WAM 3aKOHHbIX WHTEPECOB APYrMx nud.
|_|OBTOprIMI/I cynTakoTCH 06paLLl,eHI/IFI, nocrtynusuine ot oAHOro 1 T0ro Xe nuua nNo oAHOMY U
TOMY XXe BONpocCy, ec/in CoO BPEMEHU noaayvyun NepBoro NCTEK CPOK PaCcCMOTPEHUA NN 3aABUTENb

He Y0BNeTBOPeH aHHbIM eMy OTBETOM.

MucbmMa OAHOTO M TOTO Xe nua U Mo OAHOMY M TOMY )Xe BOMpOCY, MOCTYMMBLUWE A0

ncTeyeHnsa cpokKa pacCMoTpeHUs, CHNTarTCA NEPBUYHBbIMMW.

AHOHUMHBIMU  CUMTAIOTCA MNUCbMa rpaxaaH 6e3  ykasaHus (GaMuanumn, aapeca;

cnefoBaTenbHO, Takue obpalleHus 6yayT ocTaBaTbcs 6e3 0TBeTA.
2. OpraHusauus genonponsBoacTea

2.1. OTBETCTBEHHOCTb 3a OpraHu3aumnio n cCocTosaHue Aenonpou3BOACTBa NO NUCbMaM U
YCTHbIM 06palleHnsM rpaxgaH, obpaweHnam Ha caWT LUkonbl Hec&T gupekTop LUKOAbI.
OTBETCTBEHHOCTb 3a COCTOSiHWe [eNonpou3BOACTBA MO MUCbMaM W YCTHbIM 06paleHnsM

rpaxgaH Hecét cekpetapb LLKoO/bI.

2.2. TIpUHATME peleHUs No paccMOTPeHUD obpaleHWin rpaxaaH OCyLLecTBASETCS

avpekTopom LLKonbl.



2.3. HenocpeAcTBEHHOe WCMOMHEHME TMOPYYEHUIA MO pe3ynbTataM pPacCMOTPEHUA
o6palleHnin rpaxiaH OCyLLecTBNseTCA 3amecTUTensMu aupektopa LLKonbl, pykoBoauTensmu
MeTOANYEeCKUX  06beAMHEeHW, nejaroramu,  KNacCHbIMW  PYKOBOAUTENAMM,  KOTOpble
npefocTaBNAlT HEO6XOANMYIO WMH(pOpMaLunio no (akTy obpalieHnus, OMOPM/IEHHYIO B BuUie

CNY>KeOHOW NN 06bACHUTENBHON 3aMUCKMN.

2.4. TlncbMmeHHOe ob6pauwleHne, a Takxke o6pauweHue Ha cainT LUKonbl noanexuT
06s3aTeNbHON perncTpaymy B XXypHane yyeTa B TeUeHUe TPexX [AHEel C MOMEHTA NOCTYN/IEHUS B

LLIkony cekpeTapem LLIKONbI, OTBETCTBEHHbIM 3a BefleHWe [1e/10NpPOM3BOACTBA.

2.5. [enonpon3BoAcTBO MO ObpalleHnsaM rpaxjaH BefeTcs OTAeNbHO OT APYrux BMAOB
[enonpoun3sBoAcTBa. MncbMa rpaxkgaH rnocse perucrpaunm n opopmaeHns pes3onioLmy gupekrTopa

LLIKonbl NepeaaroTCcs Ha UCMONHEHME COOTBETCTBYHOLLEMY AO/MKHOCTHOMY NnLY.

2.6. MucbmeHHOe o6palyeHne, a Takxe obpauieHume Ha caiT LUKonbl, cogepxaiiee
BOMPOCHI, pelleHne KOTOPbIX He BXOAWT B KOMNETeHUMo AupekTopa LLUKofbl, HanpaBnseTca B
TeyeHne CeMy HeN Co AHS perncTpalmy B COOTBETCTBYHOLWMIA OpraH A/18 peleHmns NoCTaBNeHHbIX

B 06pallleHNI BONPOCOB C YBEAOMIEHUEM TpaXkJaHWHa, HanpaBuBLUEro o6palleHmne.

2.7. TlucbmeHHOe obpauieHune, a Takke obpaweHue Ha caiT LUKonbl, nocTynueliee B

LLikony, paccmatpuBaeTcsa B TedeHne 30 AHeR Co fHA perncTpaymu.

2.8. B UCKNWOUUTENbHBLIX cny4daax Aupektop LWkKonsl Bhnpase npoanvMtb CPOK
paccMoOTpeHnsa obpalwieHns He 6onee uyem Ha 30 fHeid, yBefOMMB 006 3TOM TrpaxAaHuHa,

HanpaBmBLLIEro obpatyeHue.

2.9. O6pallieHne, NOCTyNuBLLEE AO/MKHOCTHOMY /NuMUy B COOTBETCTBUM C  €ro

KOMNeTeHLMel, NOANEXNT 0643aTeIbHOMY PacCMOTPEHWIO.
3. MpaBa rpaxgaHnHa npu pacCMoOTPeHN 0bpaLLeHUs
3.1. Mpw paccMoTpeHnK o6paLleHnsa LOMKHOCTHLIM INLOM TpaXAaHUH UMeeT npaso:

- MpefcTaBNATb [AONONHUTENbHble AOKYMEHTbl M MaTepuanbl NM60 obpauiatbCs C

npocb60i 06 Nx ncTpeboBaHMN, B TOM YUC/E B 3/1IEKTPOHHON (opMe;

- 3HaKOMWUTbCA C AOKYME€HTaMun W Matepunanamn, KacalOwWUMUCA pPacCMOTPEHUA

o6paLLeHns, eCnn 3TO He 3aTparvBaeT NpaBa, CBOOGOAbI U 3aKOHHbIE UHTEPECHI APYTUX NNLL;

- MonyyaTb MUCbMEHHbI OTBET MO CYLLECTBY NMOCTAB/IEHHbIX B 06palieHMM BOMPOCOB,

yBeZOM/IEHNE O Nepeafpecauun NUCbMEHHOrO 06palleHns B roCyAapCTBEHHbI OpraH, opraH



MECTHOro camoynpaB/eHuna wWnn AOJDKHOCTHOMY nuly, B KOMMNETEHUMHO KOTOPbIX BXOAUT

pellieHne NoCTaBNeHHbIX B 06paLleHuy BONPOCOB;

- obpawatbcs C Kanoboil Ha MPUMHATOE MO Oob6palleHWUt0 pelleHve UKW Ha felicTBue
(6e3gelicTBue) B CBA3W C pacCMOTPEHMEM ob6paleHns B agMUHUCTPATUBHOM U (Unn) cyaebHOM

nopsigke B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoi depepaunu;
- obpawarbcs ¢ 3a9BNeHMEM O MPeKpaLLleHU paccCMOTpeHUa obpaLleHuns.
4. FapaHTMK 6€30MacHOCTM rpaxaaHnHa B CBSI3M C ero obpatleHnem

4.1. 3anpelwaeTcs npecnefoBaHne rpaxpjaHuHa B CBA3W C ero obpauweHuem B
rocyfapCTBeHHbIi OpraH, opraH MECTHOrO CaMOyMpaBNeHUs WAW K [LO/DKHOCTHOMY /uuy C
KPUTUKON [eATe/IbHOCTM YyKa3aHHbIX OpraHoB WAM [AO/MKHOCTHOro nuua nvbo B Lenax
BOCCTAHOBJ/IEHWNA UK 3alWUTbl CBOUX MNpas, CBOOOL M 3aKOHHbIX UHTepecoB 60 npas, cBO6OA U

3aKOHHbIX UHTEPECOB APYTUX NuL.

4.2. Tpun paccMoTpeHUU obpalleHUss He [ONycKaeTcs pasrnaleHue CBeLEeHWUMN,
cofepKalimnxcs B obpalleHnn, a Takxxe CBeleHNN, KacatLWwnXcs YaCTHOM XMU3HU rpaxjaHuHa, 6e3

€ro cornacu4.

He siBnseTcs pasrnalleHvVeM CBefeHWiA, cogepaluxcs B obpalieHuu, HanpasneHue
NUCbMEHHOro o6palleHns B rocyAapCTBeHHbI opraH, opraH MeCTHOro CamoyrnpaBfeHUs UMW
AO/MKHOCTHOMY /MLy, B KOMMETEHLMI KOTOPbIX BXOAMT pelleHne NocTaBNeHHbIX B 06paLleHnm

BOMPOCOB.
5. TpeboBaHMNA K MMCbMEHHOMY 00paLLEHNIO

5.1. NpaxgaHUH B CBOEM MUCbMEHHOM obpalieHun B 06s3aTeflbHOM O Nepeajgpecauunn

06paLLI|EHVIFI, n3naraet CyTb NPeANOXeHNA, 3aaBEHNA NN »Kanoobsbl, CTaBUT NNYHYIO noanncb n

paty.

5.2. B cny4yae Heo6X04MMOCTU B NOATBEPXKAEHNE CBOUX JOBOLOB rpaXkAaHWH npunaraet

K MMCbMEHHOMY 06paLLeHNI0 LOKYMEHTbI U MaTepuanbl 60 UX KOMUK.

5.3. O6palleHne, NOCTYNMBLUEE JOMKHOCTHOMY NIULY B POPME 3NEKTPOHHOIO JOKYMEHTA,
NOANEXUT PacCCMOTPEHMIO B NOPALKe, YCTAHOB/IEHHOM HacToAwWwMM MonoxeHnem. B obpalyeHnn
rpaxgaHvH B 06a3aTe/lbHOM NMOPSAKe yKa3blBaeT CBOM (haMWIMIO, UMSA, 0TYECTBO (NocnegHee -
NPy Hanmyum), agpec 3NeKTPOHHON MOYTbl, eCAn OTBET LO/DKEH OblTb Hanpas/iieH B (hopme
3N1EKTPOHHOI0 AOKYMEHTa, W MNOYTOBbIM ajpec, ecny OTBET AO0/HKEH ObiTb HanpasieH B

NUCbMeHHOI opme. [paxaaHWH BMApaBe MPUNOXKWUTb K TaKOMy 06palleHM0 HeobXoanmbie



LOKYMEHTbI M MaTepuasnbl B 3MEKTPOHHON (opme NMG0 HanpaBUTb yKasdaHHble LOKYMEHTbI U

MaTepuanbl UM UX KONWW B MUCbMEHHO (hopMe.

6. MopsfoK oopMAeHMsl, NpuMeMa U PaccMOTPEHMS 06palLeHWii Yepe3 CepBIC

«ObpaLleHnst Ha canT»

Cepsuc «Ob6palyeHNs Ha cailT» ABNSeTCH JONONHUTENIbHBIM CPELACTBOM 415 0b6ecneyeHus

BO3MOXXHOCTM 06palLeHuii rpaxaaH B LLkony.

6.1. OO6palleHnsi, HanpaBfieHHble B 3/IEKTPOHHOM BMAE uYepe3 oduuUManbHbIA CaiT

LLIKONbI, PErUCTPUPYIOTCS U PacCMaTPUBAOTCSA B COOTBETCTBUM C HACTOALW MM MON0XKEHNEM.

6.2. B o6palyeHnmn rpaxgaHuH B 0643aTe/IbHOM NopsAAKe YKa3biBaeT CBOU (haMUInto, UM,
0TYecTBO (NOCnefHee - MPU HanMyUK), afpec 371eKTPOHHON MOYTbI, eCNN OTBET AO/MKEH 6biTb
Hanpas/ieH B ()OpMe 3/IEKTPOHHOr0 JOKYMeHTa, U MOYTOBbIA afpec, ecin OTBET AO/MKeH ObiTb

Hanpae/ieH B MMCbMEHHON thopme.

6.3. Mepes oTNPaBKOWN 3M1EKTPOHHOIO 06paLLeHNs rpaXKgaHUHY HE06X0ANMMO NPOBEPUTH

NnpPaBU/IbHOCTb 3aMOJ/IHEHNA aHKETDI.

6.4. B cnyyae BHECEHUS B aHKETY HEKOPPEKTHbIX UAN HELOCTOBEPHbIX AaHHbIX (B NONAX,

SABNAOLMXCA 0653aTeNbHBIMW AN 3aM0NHEHUs) OTBET Ha o6palleHne He faeTcs.

6.5. O6palleHne MOXEeT ObiTb OCTaBMEHO 6e3 OTBeTa MO CYLLECTBY C YBEAOM/IEHUEM
3a9BUTENS O NPUUYMHAX MPUHATUS TaKOro pPeLleHus, ecin: - B HEM COAEPXMUTCA HeuLeH3ypHas
NeKCUKa, OCKOPOUTeNbHble BbIPpaXEHUS; - TEKCT MUCbMEHHOro o6paujeHUs He nopnaetcs
NPOYTEHUIO; - B 06paLleHnn rpaxaaHnHa CoOAep>XXMUTCA BONPOC, HAa KOTOPbIA eMy HEOAHOKPaTHO
[aBasinCb NUCbMEHHbIE OTBETbI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMy 06paLleHnAaMU, 1
npu 3TOM B 06paLLeHn He NPUBOAATCS HOBbIE AOBOAbI UM 06CTOATENLCTBA; - OTBET MO CYLLECTBY
nocTaBfeHHOro B o6palieHMM BoMpoca He MOXeT OblTb fgaH 6e3 pasrnaweHus CBeAeHUi,

COCTaB/IAIOLLMUX TOCYAPCTBEHHYIO U/ VHYH OXpaHsieMyto deaepasbHbIM 3aKOHOM TaiiHy.

6.6. VIH(popmauma 0 nepcoHanbHbIX fAaHHbIX aBTOPOB OOpalieHWiA, HanpaBfieHHbIX B
3NeKTPOHHOM BUAE, XpaHMUTCS M obpabaTbiBaeTcs C cO60AeHNEM Tpeb0oBaHMM 3aKOHOAATENbCTBA

Poccuiickoli defepaunmn 0 NepcoHanbHbIX JaHHbIX.

6.7. YBefOMNeHMe O XOfe pacCcMOTpeHus obpalleHus rpaxjaHuHa HanpaBnaseTcs no

YKa3aHHOMY UM afpecy 3/1eKTPOHHOM noyTbl (e-mail).



6.8. MpaxXgaHWH MOXET NMoNyUYnTb fa/ibHeRLW Y MHPOopMaLmMio, Kacatowycs 06paboTku
ero obpalleHuns, Ha3BaB CBOU (PamMUNIO, MMS, OTHECTBO M afjpec MecTa XUTeNbCTBA MO TenedoHy:

+7(4852)75-97-85 B noHefenbHMK-nATHMLY ¢ 8:30 o 16:30.

7. PaccmoTpeHue obpalleHnst

7.1. JOMKHOCTHOE IML0: - obecneynBaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE

paccMOTpeHue 06paLleHns, B Clyvyae HEO6XOAUMOCTH
- Cy4yacTMeM rpaxjaHuHa, HanpaBuBLIero obpatyeHue;

- 3anpalivBaeT, B TOM YWC/E B 3/IEKTPOHHOW (hopme, HEO6XOAMMbIE A1 PACCMOTPEHUS
o6palleHns LOKYMEHTbI U MaTepuanbl B APYrnX rocyfapCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOYNpaBfEHUS U Y WHbIX JO/MKHOCTHBIX UL, 3a UCKIHOYEHNEM CYAO0B, OPraHOB [03HAHWS W

OpraHoB npeaBapuUTENIbHOIO CNeAcTBUA;

- NPUHMMAET Mepbl, HanpaBleHHble Ha BOCCTAHOB/IEHWE MW 3alMUTY HapyLleHHbIX Mpas,

cB060/, 1 3aKOHHbIX MHTEPECOB FPaXAaHUHA;
- laeT MUCbMEHHBI OTBET MO CYLLECTBY MOCTaB/EHHbIX B 06paLLleHN BONPOCOB;

- YBEOMASET rpaxjaHMHa O HanpaB/JeHUN ero obpalleHns Ha pacCMOTPeHWE B APYroii
rocyAapCTBEHHbI OpraH, opraH MecTHOro CaMoynpaB/ieHUSt AW UHOMY AO/KHOCTHOMY N1LY B

COOTBETCTBUMN C UX KOMI'IGTGHLI,VIGVI.

7.2. FTocyfapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBfeHns AN AOMXKHOCTHOE NNLL0
no Hanpas/ieHHOMY B YCTaHOB/IEHHOM MOPsAAKe 3anpocy rocyapCTBEHHOro opraHa, opraHa
MeCTHOro camoynpasneHus Uam JOXXHOCTHOrO inua, paccMmarpusarowmnx obpatyeHune, 0653aHbl
B TeyeHue 15 fHel npefoCTaBNATb LOKYMEHTbI U MaTepuanbl, HEOOXOANMbIE ANA PACCMOTPEHMUSA
obpallieHuns, 3a UCKNOYEeHNeM AOKYMEHTOB UM MaTepuanoB, B KOTOPbIX COLEPXATCA CBeAeHus,
COCTaBNAOLLME TOCYAAPCTBEHHYIO UM UHYIO OXPaHAeMYH0 (efepasnbHbIM 3aKOHOM TalHy, v Ans

KOTOPbIX YCTaHOB/IEH 0COObIV NOPALOK NPeLoCTaBAeHUS.

7.3. OTBeT Ha obpalleHne NOAMUCbIBAETCA PYKOBOAMTENEM TOCYLapCTBEHHOro opraHa
NN opraHa MecTHOro camoynpasneHus, AO/KHOCTHLIM /IULOM /IM60 YMONHOMOYEHHbIM Ha TO

NALOM.

7.4. OTBeT Ha ob6palleHune, NOCTynNuBLUEE B FOCYAApCTBEHHbI OpraH, opraH MeCcTHOro
caMoynpaBs/ieHNs AN AOHKHOCTHOMY /ALY B (hOPMe 3/IeKTPOHHOTO JOKYMEHTa, Harnpas/ifeTca B
(hopme 3N1eKTPOHHOr0 JOKYMeHTa N0 afipecy 3/IeKTPOHHOW NOoYThbl, yKa3aHHOMY B 06palleHuy,

nnm f NUCbMEHHOI (hopme MO NOYTOBOMY afipecy, YKazaHHOMY B 06paLLeHuu.



8. MopsIoK PacCMOTPEHMS OTAeNbHbIX 06paLLEHNT

8.1. B cnyuvae, ecnim B NMUCbMEHHOM OOpalleHUN He yKasaHbl (aMuansg rpaxpaHuHa,
HanpasuBLUEro obpalieHune, UM NOYTOBbIN aapec, MO KOTOPOMY AO/KEH 6biTb HanpasieH OTBET,
0TBeT Ha obpauieHne He paetca. Ecnm B ykasaHHOM o06palleHUM cofep)katcs CBefeHus o
noAroTaBAMBaeMoM, COBepLIaeMOM WM COBEPLUEHHOM MNPOTUBOMNPABHOM [feAHUKU, a TakXKe O
nvue, ero nNOAroTaB/MBalOLLEM, COBepLUAlOLEM WM COBepLUIMBLLUEM, ObpalleHue MNOANeXUT

HanpaB/eHNto B rOCYJapCTBEHHbI OpraH B COOTBETCTBUM C €r0 KOMMETEHL e,

8.2. [ONKHOCTHOE NNLO NpXM MNOAYYEHUN MUCbMEHHOro obpalieHus, B KOTOPOM
CoLepXXaTca HeLeH3ypHble NM60 OCKOpPOUTE/IbHble BbIPaXeHMUs, Yrpo3bl XWU3HW, 340POBbI0 U
MMYLLECTBY AO/MKHOCTHOIO NMLa, a TakXXe Y1eHOB ero CeMby, BNpaBe OCTaBUTb O6palleHue 6e3
OTBETa MO CYLLeCTBY NMOCTaB/IEHHbIX B HEM BOMPOCOB U COOOLWMNTL rpaXKjaHnHy, HanpaBuBLLeMY

o6palleHne, 0 HegoNyCTUMOCTU 3710yNOTPe6IeHNs NPaBoOM.

8.3. B cnyyae, ecnm TeKCT NMCbMEHHOIO obpaleHnsa He NoAAaeTCs MPOUTEHUIO, OTBET Ha
obpalleHune He faeTcs, U OHO He NOLNEXWUT Hanpas/eHNI0 Ha PACCMOTPEHWE B TrOCYLapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaB/feHUs WU [JO/HKHOCTHOMY /MLy B COOTBETCTBUM C WX
KOMMNeTeHLMEN, O YeM B TeYeHWe CeMW [Hel CO [HA permctpayum obpauieHus coobuiaetcs
rpaXkjaHuHy, HanpasuBLUeMY oOpalieHune, ecam ero gamumama 1 No4vToBbIM agpec NoafaroTcs

MPOYTEHNIO.

8.4. B cnyuvae, ecnm B NUCbMEHHOM OOpaLleHMM rpaXxgaHWHa COLEPXMUTCA BOMPOC, Ha
KOTOpPbIi €My HEeOAHOKPaTHO fAaBa/MCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee
HanpasnsemMbiMU 06paLLeHNIMNU, N NPXU 3TOM B 0OpaLleHUn He NPUBOAATCSH HOBblE LOBOAbI WU
06CTOATENBLCTBA, LO/DKHOCTHOE NULO M6O YNONHOMOYEHHOE Ha TO /INLO BMpaBe MNPUHATH
peweHne 0 6e30CHOBATE/NILHOCTU 0OYepefHOro o6palleHns W MpekpaweHnun Mepennuckn ¢
rpaXxjaHMHOM MO AAaHHOMY BOMPOCY MNpU YCMOBUM, 4YTO YKasaHHOe obpalleHue W paHee
Hanpasnsemble 06palleHUs HanpaBNsAUCL B OAMH W TOT e rocyAapCTBEHHbI opraH, opraH
MEeCTHOro caMoynpaBieHuUs UM 0gGHOMY U TOMY e LO/MKHOCTHOMY nuuy. O AaHHOM peLueHnn

YyBEOMNSAETCA FpaXKJaHWH, HanpaBuBLLUIA obpaLleHue.

8.5. B cnyuyae, ec/iv 0TBET MO CYLLECTBY MOCTAB/IEHHOI0 B 06paLleHn BONPOCca He MOXET
ObITb fJaH 06e3 pasrnalwleHuss CBefeHWIA, COCTaBAAKUNX T[OCYAAPCTBEHHYI WAN  WHYIO
OXpaHseMylo (edepanbHbIM  3aKOHOM TailHy, TpaXAaHWHY, HanpaBuBLUEMY O06palleHue,
co06LaeTca 0 HeBO3MOXHOCTW AaTb OTBET MO CYLLEeCTBY MOCTAB/NEHHOIO B HEM BOMpPOCa B CBA3M

C HEAONYCTMMOCTbIO pa3rnalleHmnst yKasaHHbIX CBeeHIA.



8.6. B cnyyae, ecnm NpuUuHbLI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBNEHHbLIX B
obpaLleHnn BOMpPoCcoOB He MOT ObITb AaH, B NocrefytoLlem 6binn yCTpaHeHbl, rpaxiaHvuH Bnpase
BHOBb HanpasBuTb O6palleHVe B COOTBETCTBYHOLLNIA roCyLapCTBEHHbIN opraH, opraH MecTHOro

CamoyrnpaB/ieHUst UK COOTBETCTBYHOLLEMY AO/HKHOCTHOMY NNLLY.

9. JIn4HbI NPUEM rpadkaaH

9.1. 3anucb rpaxgaH Ha nW4YHbIA npuem B LLIKONy ocylecTBNseTCs Ha OCHOBE WX
obpalleHnin 0 3anucK Ha NNYHBLIA NpUeM Mpyu TMYHOM noceweHnn LLkonel no agpecy: 150518,
fApocnaBckas o06nacTb, HApocnaBCKUil paiioH, nocenok KpacHbiil 60p,38-a; NOHeAeNbHUK -

naTHuUYy ¢ 8:30 go 16:30, TenedoH npmemHoin :+7 (4852)75-97-85.

9.2. Mpu nocTynneHnn obpalleHns rpaxgaHnHa 0 3anncu Ha IMYHbIA NpYeM cekpeTapb

LLIkoNbl NpoBEPSIET €ro Ha COOTBETCTBME CEAYIOLUM TPe6OBaHUAM:

1) Hanuuve B o6paleHUn (amuanuKn, WMeHW, oT4yecTBa rpaxjaHuHa (Unm ero
npeacTaBuTens, YMNOAHOMOYEHHOro B YCTaHOB/IEHHOM 3aKOHOM TOPAAKE) W ero apgpeca

(noyToBOro UM agpeca 3MIEKTPOHHOW NOYThI);

2) yKasaHWe KOHKPEeTHOW WH(opMauuu, CyTU MpPeasoxXeHUs, 3asBNeHUs UAN Xanobbl
(obpalLeHne JOMKHO coaepxXaTb MOAPOOHY TeMaTUKy BONpoca); 3) Hanuumne MMYHON NoANuUcK
M faTbl; 4) NpeAoCTaBNEHHblE TPAXAAHUHOM MaTepuanbl He A0/DKHbI COAEPXaTb HELEeH3YpPHbIe
60 OCKOPOMUTENbHbIE BbIPAXEHWUS, Yrpo3bl XXWU3HU, 340POBLI W MMYLLECTBY [O/MKHOCTHOIO
Nnua, a TakXXe YNeHOB ero ceMbM. Mpy NOCTynneHUn 06paLleHns C HapyLeHWEM YKa3aHHbIX
Tpe6oBaHW TpaXKAaHUHY MOXeT ObiTb 0TKa3aHO B MpuemMe 06palieHMs O 3amnuCu Ha NIMYHbI

npuem ¢ 0653aTe/IbHbIM Pa3bACHEHWEM MPUUYUHBI OTKa3a.

9.1. JInuHbI Npuem rpaxkjaH oCyLLeCTBAAETCA ANPEKTOPOM LLIKOMbI 1 ero 3amMecTUTENsIMU.

9.2 Hhopmaums 06 yCcTaHOBEHHbIX AN NpUemMa AHAX 1 Yacax 4OBOAUTCA A0 CBEAEHUA FpaXKaaH.
9.3. Mpwu NMYHOM NpremMe TpaxXAaHUH NpeabsABAAeT JOKYMEHT, YA0CTOBEPAIOLWMIA €ro IMYHOCTD.
9.4. Copep>xaHue YCTHOro obpalleHuns 3aHOCUTCS B XKypHan IMYHOT0 Npuéma rpaxkaaH.

9.5. MNMucbmeHHOe o6palleHue, NPUHATOE B XOA4e /IMYHOTO Mpuéma, MOLMEeXUT peructpauuun B

nopAaake, yCtaHOB/1I€HHOM HaCTOAWMM MOJTI0OXKEHNEM.

9.6. B cnyuae, ecnn M3N0XeHHble B YCTHOM ob6palieHny hakTbl U 06CTOATENbCTBA SBNSOTCS
OYEeBUAHbIMWU W He TpebylT AOMONHMTENbHOW MNPOBEPKWM, OTBET Ha ob6palleHune ¢ corniacus

rpaxgaHvnHa MOXeT ObITb AaH YCTHO B XO/€e IMYHOTO Nprema, 0 YeM fenaeTcs 3anuch B XKypHane



NINYHOTO NpuemMa rpaxaaHnHa. B ocTanbHbIX cnyyaax naetcAd MUCbMEHHbIN OTBET NO CYyLLECTBY

MOCTaB/IEHHbIX B 06paLLeHny BONPOCOB.

9.7. B cnyuae, ecnn B obpalieHUM cofep>kaTcs BOMPOCHI, peLleHWe KOTOPbIX He BXOAWUT B
KOMMeTEeHUMIO [JAHHOTO rOoCyfapCTBEHHOr0 AO/MKHOCTHOrO /nua, rpaxgaHuHy fgaeTcs

pasbsCHeHWe, Kya U B KAKOM NOpsifiKe emMy crieflyeT 06paTUThCS.

9.8. B x04€e NMMYHOr0 Npuema rpaxgaHuHy MoXeT 6biTb 0TKa3aHO B Aa/ibHelLlIeM pacCMOTPEHNM
obpalyeHns, ecnnm emy paHee Obln faH OTBeT MO CYLLECTBY MOCTaB/IeHHbIX B 06paLleHnn

BOMPOCOB.
10. KOHTPO/Ib Haf, UCMOSTHEHMEM NMUCbMEHHbIX 00paLLeHNiA rpadkaaH

10.1. AwupekTtop LUKonbl ocywecTBnseT B npedenax CBOeW KOMMNETEHUUM KOHTPO/Ib 3a
cobnofeHneM nopsigka pacCMOTPeHUs obpalieHnin, aHanusmpyeT coep)kaHue MocTynarLwmx
obpalleHnin, nNpuHYMaeT Mepbl MO CBOEBPEMEHHOMY BbISIBNEHUIO W YCTPAHEHUIO MNPUYUH

HapyLleHns npaBs, CBO60O/ N 3aKOHHbIX MHTEPECOB FpaXkaaH.

10.2. MucCbMeHHbIe 00OpalleHNa rpaxaaH, KONuMuM OTBETOB, AOKYMEHTbl MO /IMYHOMY MPUEMY
rpaxkgaH GopMupyoTcs B iena B COOTBETCTBUM C YTBEPXKAEHHON HOMeHKNaTypoi gen. MNMucbMa un
maTepuanbl M0 YCTHOMY OOpalleHut0 XpaHATCA NATb /IeT, NOC/e Yero COCTaBNsSeTCA akT 06 ux
YHUUYTOXEHUN, MOAMUCAHHbIA YNeHamMn 3KCMNEPTHOW KOMUCCUWM WU YTBEPXAAeTCAd AUPEKTOPOM

LLIKon®bl.

11. Bo3MeLyeHMe MPUYMHEHHBbIX YObITKOB W B3bICKaHWE MOHECEHHbIX PAacXofoB MNpu

paccMoTpeHU obpaLLeHNi

11.1. I'paxhaHWH MMeeT NpaBO Ha BO3MeLleHMe YObITKOB M KOMMEHCALUK MOpPaibHOro Bpeaa,
NMPUYMNHEHHbIX HE3aKOHHbIM AeiicTBMeM (6e3aeincTBMEM) LOMHKHOCTHOIO inLa NPM pacCMOTPEHUN

obpallieHns, Mo peLleHnto cyaa.

11.2. B cnyuyae, ecnu rpaxgaHuH ykasan B 06palleHMn 3aBefOMO NTOXHble CBefeHUs, pacxojbl,
MOHECEHHbIE B CBS3M C pacCMOTPEHNEM 06paLLeHNs LOMKHOCTHbLIM INLLOM, MOTYT 6bITb B3bICKaHbl
C JaHHOro rpaxjaHuHa no peweHunio cyga. CpoK AeiACTBUA MOMOXEHUSA He orpaHuyeH. lMpu

N3MEHEHNIN 3aKOHOAATENbCTBA B aKT BHOCATCA U3MEHEHUA B YCTAaHOB/IEHHOM NOPAAKE.



